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Beyond Board: Creating Playful Public Engagement Experiences 

 
Public Engagement Training Resources with Online Certifications 

• Davenport Institute for Public Engagement and Civic Leadership – Professional 
Certificate in Public Engagement for Local Government; part of the Pepperdine 
School of Public Policy 

• Wallace Stegner Center’s Environmental Dispute Resolution (EDR) Program; part 
of the S.J. Quinney College of Law at the University of Utah 

 

Tools to Support Public Engagement, In-Person and Online 

• Mentimeter: interactive presentation software 
• Liberating Structures: activities (or “microstructures) that foster lively 

participation to include and unleash everyone 
o Liberating Structures Matchmaker 

• Davenport Institute Roadmap for Public Engagement 
• EDR Program Tools and Resources 

o PACER Meeting Worksheet  
o Facilitating Effective Meetings Cheat Sheet 

 

Public Engagement Reading List 

• James Clear – Why Facts Don’t Change Our Minds 
• ICMA – Difficult Conversations Lead to Stronger Communities 
• Davenport Institute Public Engagement Case Studies 

https://publicpolicy.pepperdine.edu/davenport-institute/certificate-public-engagement/
https://publicpolicy.pepperdine.edu/davenport-institute/certificate-public-engagement/
https://www.law.utah.edu/stegner-center/edr/
https://www.mentimeter.com/
https://www.liberatingstructures.com/
https://publicpolicy.pepperdine.edu/davenport-institute/thought-leadership/roadmap/
https://www.law.utah.edu/stegner-center/edr/tools-and-resources/
https://www.law.utah.edu/wp-content/uploads/sites/32/2022/04/PACER-meeting-preparation-worksheet.pdf
https://www.law.utah.edu/wp-content/uploads/sites/32/2022/04/Facilitating-effective-meetings-22cheat-sheet22.pdf
https://jamesclear.com/why-facts-dont-change-minds
https://icma.org/articles/pm-magazine/difficult-conversations-lead-stronger-communities
https://publicpolicy.pepperdine.edu/davenport-institute/thought-leadership/case-studies.htm

